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Operator : This is the overseas oper-
ator.

I want to make a long dis-

tance collect call to Thailand.

0 : What number are you calling ?

Suzuki :

S : I'm calling 02-302-6535 Banglkok.

0 : Bangkok 02-302-6535 ?

S: Yes.

0: May I have your name and tele-
phone number ?

S : This is Mr. Taro Suzuki at Guam
123-4567.

O : Mr. Suzuki. Who would you like to
talk to ?

S:T'd like to talk to Kaigai Medical
Help Line.

0: All right. We'll call you back. Will
you hang up and wait, please ?

S : Thank you.
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: Hello. #}A D L 3 Lo_
: This is an overseas telephone op- 3Z#F : SEARTY. 77 4123~
erator. Is this Guam 123-4567 ? 4 7’(3‘7)‘

*Yes, it is. This is Mr. Suzuki

speaking. #BA 3w, 29T, AT
you hold the line, please ?
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0: Thank you for waiting. Kaigai 3#F @ Bfifz€wL F L7z, st

o v ow

Medical Help Line is on the line. Go AFALANNNVT T BB
ahead, please. Mgz F L &5 B
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[[JPlease call a doctor.

[JPlease take me to the hospital.
I m not feeling well.

[l have a stomachache.

[T have a headache.

[T have a toothache.

[T have a fever.

[ feel dizzy.

[T have chills.

[T have caught a cold.

[T have loose bowels.

[I drank too much.

[ have a crampy pain.

[)I have a sharp pain.

I m anemic.

[JWhat is wrong with me?
[I'm not feeling any better.
[T feel much better.

[I feel a little better.

[T suffer from my heart.

I m allergic.

[I' m having menstrual trouble.
[JI'm pregnant.

[T have medicine from my doctor.

[I' m staying at Hotel A.
[CJPlease phone to Hotel A.
[[JHow long will T have to stay
in bed?
[Is it all right for me to continue
my journey as scheduled?
[Is it all right for me to fly?



( FH - RRICEY B A AE )

—MRAOAEIR  (General Condition)

®Jfi A pain ®5X5TH? rash o[t v sleepy
@Gl Jiii  dull pain ® i L\iid  sharp pain o< A edema
o5t # fever ®J%E 4 chill ®)i, 4f cold

tiredness ®5t {I sweat ®# Jii lumbago

thirsty @i Jfi headache ®ffi fI constipation
® AAfRAE  insomnia O HFW\AT L dizzy o8 JR glycosuria
®J5§ = Y stiffness in the shoulder O ITWL K #E  difficulty in breathing

@ jH{t28% (Digestive System)

®iF¥ 5.5 belch ® Y Tif: gastroptosis ®fr fk appetite

® [iit)i5  gastric ulcer ®Jf§x>1¥ heartburn e < vomiting

® U discomfort ®f Jii tenderness @ik ff loose stool
® FIHAE  anorexia ® (1% % nausea ®F Jfl diarrhea

e 4t gastritis ® 1iE 4% appendicitis @il fii bloody stool
®Jif 4% hepatitis ®JFfi%E  gall stones

® 7%ty stomachache ® i  abdominal pain
® 5% duodenitis @ WEZMZIE hyperacidity
E— )V 2[4 viral hepatitis

® WFfKEs%  (Respiratory System)

® g7y chest pain
e X cough
® < LxA sneeze

®jili % pneumonia
@iz pleurisy
®7: A sputum

@ IF DA back pain (Upper Respiratory Infection)
@ DEEERZRSRHE  (Circulatory System)
® X9 & palpitation ®F7 /—+ cyanosis @ PLLME  anginal

®.LJEFEME  heart attack ® i short of breath  ®{XIl/£ hypotension
O JIRD%IER V> tacl ardia @ JJRASA72M % arhythmia

® 5l PE  hypertensive  @J[RA%4> 7\ brady cardia

® LI ANFEAE  cardiac neurosis ® WIRMALEE arteriosclerosis
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® MF - FFARHE  Nerve and Muscle System)

®%) if illusion @i  muscular pain ® Z LA stress
® T-UEAt5% 2% tremor @IFV LA convulsion ® i joint pain

@M F > dizziness

® AL facial palsy
LIRS hypesthesia

® HlJiki  visual disturbance

® Sl speech disturbance

@ Jjii#{1fil  cerebral anemia

® 4 BR#  (Surgical System)

@4t 5 external wounds @45 Hf fracture ot pus

® i L5 puncture #  torsion, strain ® K {§ burns
®f] ¥ contusion @B TX furuncle @il Il bleeding
® 5 U {fj laceration oYyl cut

® O X4 sprained finger ~ ®J{ F1 dislocation of born

@ FEEFR# (Skin System)

® W\ itchy ® LAZF LA urticaria M cyst
®UEDIZA R bruise ®iii J5 eczema

®/NE{%  infantile eczema

HE2lRu#%# (Ear, Nose, and Throat System)

® H7:iL ear discharge ® H1H %% otitis media ® = HUigk laryngitis
®I{Ufisz pharyngitis @5 Il nasal bleeding ® 1 Jfi earache

® 5 4% rhinitis ®H 4t otitis ® LPESE  sinusitis
®4LH ¢ otitis externa ® 1A% stomatitis ® 4 /K running nose

® NI 4 otitis interna ® 575> % % nose obstruction
O iEJJILF  difficulty in hearing

® D LD sore throat

@b hoarse voice

® 571 ringing in the ear

@5 7A¥T4 loss of voice
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© ER#F#E  (Urinary System)

@il JR hematuria Ok gE  cystitis @RIV 2wy oliguria
®J% urine O /NMEATHIZ { v dysuria

@ /IMEASILVY  recurrent urination

® /Mo & Z 3§\ painful on urination

® =5 ADIF  testicle swelling
®Jiiige UTI (Urinary Tract Infection)

IRFIRH  (Eye System)

® [1%°1Z  eye discharge ® HLJMEF  poor vision ®Ldd 5wy stylum
® 5L\ photophobia @) T2  tearing ®iiligt  conjunctivitis
® 723 & blurred ® Ho 1o ITH  furuncle in the eye

@ Hl)JBEE  visual disturbance

@ tFRHE (Dental System)

@t i tooth decay ® i Jfi tooth pain

@ BEE  (Infectious Disease)
®jii & influenza ® L J asiatic cholera  ®7% 3] dysentery
®xL7 measles ® i fi5)a  tetanus ® £ RJi  rabies

®Jil J% german measles @UATYENFZE  infectious hepatitis

@ ZOMAEEICHT 3H8EE (Treatment in General)

4t injection ® [EHEhh  medicine W sterilization
i diagnosis ® /Y antibiotic ® {7  acesodyne
® 4 it treatment @it 5 enema ® T i operation

® A Pi admission to a hospital
@2 Pi discharge from hospital
@i 1l blood transfusion
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head (¥)

eye ()
mouth (I'T)
neck (71)

nose (5
throat (&)

abdomen ()

back (#§)

waist ()

hip (L)

forehead (D7)
eve brow (i)
car (1) face (i)
chin (& =
shoulder ()
chest ()

pit of the stomack
(AEEL)

thigh CKBR)

knee ()

ankle (< 231L)
foot (J)

hair (#i%52)
nape of the neck
S %L)

upper arm (L)
elbow (1)
forearm (7iili)
wrist (F-71)
hand (F+
finger (1

calf (5 < 513 X)



(BHESOREKENS (EE N VE 77V AE AN VB))

ERBICL T, RIS FHERICLBELEIREERL THSI-HDHEREIIRDES
T o BBICISUTREFICTRIRZE W,

EERRDA S
RIREFERDI-OICEUE. BRAME. BRERE L/ IIRINEFREHEN
L&Y,

(3% EE) To the Attending physician
Please issue doctor's diagnosis and specification of medical treatment
together with receipt for expeditious handling of claim payments by

the insurance company.

(K4 V&) An den behandelnden Arzt:
Wir bitten um Aufstellung einer Diagnose und der Behandlungen
sowie Thre Kostenrechnung zur Vorlage bei der Versicherungsgesells-
chaft.

(77> XEE) Au médecin
Veuillez avoir lobligeance de remettre au porteur du présent
certificat, votre diagnostic ainsi que la description détaillée du traite-
ment médical. Par la méme occasion, veuillez également lui remette
le rucu du montant de vos honoraires, afin de lui permettre un rembour-

sement rapide par sa compagnie d'assurance, des frais engagés.

(ANA EE) Estimado Doctor:
Sirvase expedirme un certificado medico con sus especificaciones
junto con el recibo de pago para presentarlo a la oficina de seguros

para su correspondiente reclamo. Atentamente.
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Emergency Assistance Japan

10 Anson Road, #23-06B
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Emergency Assistance Thailand Co.,Ltd.
9th Floor, PrimeBuilding,
24 Sukhumvit Soi 21 (Asoke),
Klongtoey-Nua, Wattana, Bangkok 10110
Thailand
TEL : (66) 2-204-4510
FAX : (66) 2-302-6183
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Emergency Assistance Japan

Cornelius House, 33 Boltro Road,
Haywards Heath, West Sussex RH16 1BP,
United Kingdom
TEL : (44) 20-7282-4348
FAX : (44) 1444-222-076
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Prestige International U.S.A. Inc. Prestige International (S) Pte. Ltd

19800 MacArthur Blvd, Suite 400, 583 Orchard Road, #09-03

Irvine, California 92612, US.A. Forum,
TEL : (1) 949-437-9632 Singapore 238884 SINGAPORE
FAX: (1) 949-252-4633

TEL : (65) 6431-5754
: (65) 6832-0738
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(Prestige International China Co., Ltd.) Prestige International Australia Pty. Ltd
e TSRO X B A B 100075 Sydney Branch
A ST 321021 % Suite 1201, Level 12
TEL : (86) 21-6841-2027 307 Pitt street, Sydney, NSW 2000,
FAX: (86) 21-6841-1908 AUSTRALIA
TEL : (61) 2-8218-5097
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FAX: (61) 2-8218-5015
(FBEA 71 2R)

Prestige International (HK) Co., Limited.
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Suite 701, 7/F, South Tower, AYrFrA4742R)

World Finance Centre, Harbour City, Prestige International UK Ltd.
17 Canton Road, Tsim Sha Tsui, Suite A, 9th Floor, Corinthian
Kowloon, Hong Kong House 17 Lansdowne Road,
TEL : (852)-2868-4392 Croydon, Surrey
FAX: (852)-2801-4062

CRO 2BX United Kingdom
TEL : (44) 20-8603-5853
FAX: (44) 20-8686-7591
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